
Resolve helps enterprise IT teams achieve agile, autonomous operations with an industry-leading intelligent automation platform that 
powers more than a million automations every day – from simple, repetitive tasks to insanely complex processes that go well beyond what 
you imagine is automatable. Purpose-built to address challenges posed by increasing IT complexity, Resolve’s no-code IT automation 
enables organizations to maximize operational efficiency, reduce costs, quickly troubleshoot and fix problems, improve service levels, 
accelerate service delivery, and deliver rapid time to value. Learn more at Resolve.io.
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IT Automation Trends

CURRENT IT CHALLENGES

How Automation is Solving Enterprise Challenges Today
As demand on IT infrastructures has grown astronomically, an epic increase in complexity has followed. Manual 

incident remediation – let alone analysis of events and alarms – is near impossible. It’s no secret that routine 

tasks consume skilled labor hours that could be spent on more valuable IT priorities.

WHAT ARE IT ORGANIZATIONS DOING TO INCREASE 
AUTOMATION OF THEIR OPERATIONS?

Gatepoint Research surveyed 125 IT executives across multiple industries to find out.

Lack of integration
across toolsets 54%

Too much time spent on
manual, repetitive tasks 48%

Reduce costs and/or improve
operational efficiency 39%

Incident resolution
takes too long 30%

Lack of visibility into
infrastructure and applications 29%

Inaccurate CMDB 28%

Need to improve reliability
and performance 28%

Providing IT support
for remote workers 18%

Increasing alarm noise 18%

AUTOMATION USE CASES 
PRIORITIZED OR IMPLEMENTED

Provisioning and
deployment 53%

Service desk
requests 42%

Incident management 42%

Configuration
management 39%

CMDB updates,
including discovery 33%

Change management 33%

Network and
infrastructure testing 28%

Preventative
maintenance 26%

ChatOps or
Virtual Agents 10%

EXPECTED BENEFITS OF AUTOMATION

OBSTACLES TO IMPLEMENTING 
OR SCALING AUTOMATION

Lack of automation
skillsets 50%

Technology complexity 42%

Lack of budget 41%

Lack of integration
between toolsets 40%

Security and
compliance concerns 34%

Resistance to change 26%

Data quality concerns 17%

Lack of technology
capabilities 14%

Lack of executive
sponsorship 8%

CURRENT LEVEL
OF IT AUTOMATION

The highest number of respondents say they are in the "intermediate stage" of automating 
their IT environment, with some multi-step processes automated. 22% report they are in the 

"advanced stage" of automating with complex processes while the rest (27%) are either in early 
stages or have no active automation initiative at all. 

of survey respondents will be 
implementing automation 
technology within the next 

year and a half.

Save money 32%

Reduce service desk requests
with self-service options 32%

Minimize escalations 28%

Improve MTTR (mean time to
resolution) for incidents 26%

Improve scalability 26%

Manage more infrastructure
per person 24%

Improve NPS
(customer satisfaction) 24%

Accelerate launching
new services 22%

Save time,
improve efficiency 83%

74%

https://resolve.io/?utm_medium=content&utm_source=survey&utm_campaign=q221-gatepoint-survey-infographic

