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EXECUTIVE  
OVERVIEW

SURVEY SUMMARY:

Between April and June 2021, Gatepoint Research invited selected  

executives to participate in a survey about IT Automation Trends.

Candidates were invited via email, and 125 executives have participated to  

date.

- - - - - - - - - - - - - - - - - - - - - - - -

Demand on IT infrastructures has grown astronomically, and with growth  

comes an epic increase in complexity. Manual analysis of the data, let  

alone events and alarms, is nearing the impossible. Routine tasks consume  

skilled labor hours that could be spent more valuably. What are IT  

organizations doing to increase automation of their operations?

This survey asks respondents to report to what degree IT operations are  

automated now, whether automation will solve the challenges they face,  

and if they are planning to implement or increase automation  

technologies.
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What'sthecurrentlevelofautomationinyourITenvironment?

The highest number of respondents say they are in the "intermediate stage" of automating their IT environment, with  

some multi-step processes automated. 22% report they are in the "advanced stage" of automating with complex  

processes while the rest (27%) are either in early stages or have no active automation initiative at all.
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Planning stage: Exploring automation solutions/just

getting started.

Early stage: Simple, repetitive tasks are automated.

Intermediate stage:

Some multi-step processes are automated.

Advanced stage: Complex processes involving  

orchestration of multiple tools are automated.

No automation: Nothing is automated yet, and we

are not actively working on it.
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WhichoftheseITchallengesareyoucurrentlyfacing?

All the top challenges cited by

respondents point to a lack of

integration andautomation.

54% have integration woes,  

48% need to automate  

repetitive manual tasks, 39%  

want to reduce costs, but also  

improve IT operational  

efficiency.

Lack of integration across toolsets

Too much time spent on manual, repetitive tasks  

Reduce costs and/or improve operational efficiency

Incident resolution takes too long  

Lack of visibility into infrastructure and applications

Inaccurate CMDB

Need to improve reliability and performance

Providing IT support for remote workers

Increasing alarm noise

Other
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Whichautomationusecaseshaveyouprioritizedorimplemented?
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Provisioning and deployment use  

cases are either prioritized or  

implemented, say 53% of those  

surveyed. 42% are prioritizing service  

desk requests and/or incident  

management. Beyond that is a long list  

of use cases respondents wish to  

automate.

Provisioning and deployment

Service desk requests  

Incident management  

Configuration management

CMDB updates, including discovery

Change management

Network and infrastructure testing

Preventative maintenance

ChatOps or VirtualAgents

Other



Summary Results | July 2021

Whatarethetopthreebenefitsyouexpecttoachievewithautomation?

Far more than any other benefit from  

automation, saving time and improving  

efficiency stands out as the number one  

benefit for the vast majority of  

respondents. Nearly one third say they  

would save money or use self-service  

automation to reduce service desk  

demand.

Save time, improve efficiency

Save money  

Reduce service desk requests w/ self-service

Minimize escalations
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Improve MTTR for incidents

Improve scalability

Manage more infrastructure per person

Improve NPS (customer satisfaction)

Accelerate launching new services

Other



Whatareyourtopthreeobstaclesto implementingorscalingautomation?

Skills - or lack thereof - block half of those 

surveyed from increasing automation. 

Technology complexity, cited by 42%, and 

insufficient budget (41%) round out the top 

three stumbling points, but toolset 

integration, at 40%, warrants notice as a

major obstacle,too.

Lack of automation skill sets

Technology complexity

Lack of budget  

Lack of integration between toolsets  

Security and compliance concerns

Resistance to change  

Data quality concerns

Lack of technology capabilities

Lack of executive sponsorship

Other
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Whendoyouplantoimplementadditionalautomationtechnologies?

74% of survey respondents will be implementing automation technology within the next year and a half.
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WhichgroupshaveactiveITautomationinitiatives inyourorganization?
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Where are you in the process of developing an Automation Center of  

Excellence?

Fully two thirds of respondents are considering or are in some stage of creating an Automation Center of Excellence to  

achieve specific benefits and goals of their organization.
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Resolve offers a no-code intelligent IT 

automation platform that automates 

everything from the simplest high-volume 

tasks to the most complex processes across 

entire IT ecosystems – from hybrid compute 

infrastructure to network, security, service 

desk, and beyond. 

Learn more at resolve.io
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