
Drive Business Outcomes with Clear Automation KPIs Tracked in Real-Time
Resolve Actions ROI Dashboard

MEASURE AUTOMATION SUCCESS WITH REAL-TIME 
BUSINESS METRICS

In this Digital Age, where IT is relied upon to make key decisions and op-
erate faster than the speed of business, nothing is more important than 
using data to drive insights and decision making. Establishing a source 
of truth through a real-time business dashboard allows organizations 
to measure outcomes, champion automation, and promote an 
automation-first mentality. Showcasing impact tangibly can drive 
cultural shifts in organizations and reinforce positive outcomes, 
catapulting them into operational excellence.

METRICS AVAILABLE 
OUT OF THE BOX: 

Time savings: Report on 
time savings achieved by 
automation with the ability 
to drill down into the most 
effective workflows

Cost savings: Quanitfy 
automation impact with 
cost savings and top cost 
saving automation 
workflows

Top cost-saving 
workflows: Drill down 
into specifics with an 
interactive dashboard. 
For example, results 
can be filtered by top 
cost-saving workflows in 
the last month

Trends: Glean insights 
on top savings and 
execution trends on key 
KPIs recorded

Figure 1: View of Resolve ROI Dashboard
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BENEFITS

Gain better insights from 
data and processes

Highlight top automations 
to continuously measure 
success

Speak the business 
language with out-of-the- 
box KPI metrics

Reinforce automation-first 
behaviors to achieve 
process excellence and 
consistency

Improve confidence in 
decision making and 
process auditability

FEATURES AND CAPABILITIES

Setup automation tracking within 
a few minutes to begin seeing your 
insights

The dashboard comes with widgets 
to measure common business met-
rics such as cost and 
time savings

The dashboard tracks data in 
real-time, allowing you to capture 
automation trends over time

REAL-TIME METRICS

OUT-OF-THE-BOX WIDGETS

EASY SETUP
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SCALABLE SOLUTIONS BUILT ON A POWERFUL PLATFORM 

Build robust and enterprise-ready 
automations using our intuitive, no-code 
workflow designer, which comes with an 
extensive library of actions that can be 
dragged and dropped to put together a 
complex workflow easily

AUTOMATION PLATFORM

Resolve integrates seamlessly and 
bi-directionally with almost any IT tool for 
fast implementation

THIRD PARTY INTEGRATIONS

Use Resolve in the cloud or on-premises, 
to build the foundation for automation

DEPLOYMENT MODELS

Pre-built workflows available on the 
Automation Exchange give IT a jumpstart 
with automation 

AUTOMATION EXCHANGE

Pre-packaged solutions for every IT team. 
Includes starter templates and field-tested 
automation actions, and integrations to 
help IT with fast time to ROI 

AUTOMATION ACCELERATORS

IT Service 
Management

IT Operations
Management

Network Operations 
Management

Cloud 
Operations

No-Code Runbook Builder Automation Dashboard

Remote 
Executor

Scheduled 
Workflows

Event-Based
Workflow ML Self-Service

Portal

Automation Exchange

Cloud On-Premises

Deployment 
Models
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PURPOSE-BUILT INTELLIGENT AUTOMATION FOR IT

See fast results with ready-to-use SaaS solutions: Out-of-the-box accelerator packs 
delivered in a no-/low-code experience to start automating immediately      
                      
Integrate with your existing IT systemsIntegrate and orchestrate with existing IT 
infrastructure using hundreds of pre-built integrations or add your own

Scale easily from simple tasks to the most complex processes: One powerful platform to 
orchestrate all IT use cases 

ABOUT RESOLVE 
Resolve Systems helps enterprise technology teams worldwide achieve agile operations with an industry-leading intelligent IT 
automation platform. With more than a decade of automation expertise, Resolve’s solutions are purpose-built to address 
challenges posed by increasing IT complexity. Organizations use Resolve to automate IT operations, service management, 
network operations, cloud operations, and enable Centers of Excellence to orchestrate enterprise-wide automation. Resolve 
enables organizations to maximize operational efficiency, overcome labor shortages, reduce costs, quickly troubleshoot and 
fix problems, and accelerate service delivery. Resolve is majority-owned by Insight Partners, a leading global venture capital 
and private equity firm investing in high-growth technology and software companies.

resolve.io


